
G R I M Z O O  C O M P L E T E  G U I D E

Helping a loved one
Gathering someone else's memories

For families, volunteers and care teams. Every feature, screen by screen, on the web version.

To get started, the “First steps” booklet is enough.

grimzoo.com
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B E F O R E  YO U  S TA RT

Gathering someone else's memories
You're helping a parent, a grandparent, a resident or someone you support to tell their life story. This guide
shows how to do it, simply, together.

The person's consent
You only gather someone's life with their consent, or
their representative's. Explain what you're doing, and

who will be able to read it.

A Grimoire in their name
The Grimoire belongs to the person: their first name,
their year of birth. It's their life, told in their own

words.

An email address
The person's, or yours if they don't have one. One

Grimoire goes with one address: for two parents, you
need two addresses.

What doesn't belong there
Grimzoo is neither a care record nor a therapy tool: no

medical information goes in it.

In this guide

1 Opening the Grimoire

2 Preparing a session

3 Fireside for two

4 Dictating

5 Starting from a photo

6 Importing a recorded interview

7 Filing the memories

8 Photos and voice

9 Bringing the family in

10 Sharing

11 The Life Book

12 In a care home

W H AT  YO U  N E E D

A computer or a tablet with internet, at grimzoo.com. A quiet place. It's free during the launch phase.
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G R I M Z O O ' S  W O R D S

A short glossary to find your way
Grimzoo uses a few slightly magical words. Here they are, once and for all. They appear in the menu at the top
of the screen: Manor · Quill · Grimoire · Clone.

🏰 The Manor

The home page, where you land after signing in.

🪶 The Quill

Where you add a memory, whichever way you like.

📖 The Grimoire

The big book where all the memories are kept.

💎 A memory

A moment you tell: a text, plus, if you like, a date, a

place, photos, a voice.

🪄 Fireside
A short conversation: you tell your story, Grimzoo

asks a follow-up question to bring the details back.

🧙 The Clone
The page where you ask the memories a question: the

answer comes only from what the person has told.

🤝 The Witness
A loved one who adds to a memory through a simple

link, without creating an account.

🔗 The Shared Grimoire
The memories you choose, which the family can read,

freely or with a code.

G O OD  TO  K NOW

Grimzoo talks to everyone like a friend, on purpose: you tell your life as you would to someone close. And nothing
is final: any memory can be edited or deleted at any time.
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S T E P  1

Creating the account
The Grimoire is created in the name of the person whose memories you're gathering. The email address can be
theirs, or yours if they don't have one.

1 On grimzoo.com, click “Get started”, then the Sign up tab.

2 The person's first name.

3 The email address that will receive the codes.

4 Tick the terms of use box.

5 Click Join the Manor.

6 Copy in the 6-digit code you got by email…

7 … then click Open the Manor.

8 Nothing arrived? Look in your spam folder, then ask for a new code.

G O OD  TO  K NOW

The code is only valid for a few minutes. If it has expired, just ask for another one.
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S T E P  2

The profile and consent to AI
Two questions, just once.

1 The person's first name.

2 The person's year of birth: it places the memories in the periods of life.

3 Click Enter the Manor.

4 Grimzoo then asks for consent to use artificial intelligence. The screen explains what is sent, and to whom.

Without consent, free writing is still open.

5 I accept: Fireside follow-up questions, Tailored questions, automatic sorting, answers to questions.

6 No thanks — private journal: you can change your mind later, in Settings.

P RI VAC Y

Memories are encrypted and hosted in Europe. They are never used to train an AI, and are never sold or shared.
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P R E PA R I N G

Preparing a session
A good session lasts 20 to 30 minutes. Several short sessions are better than one long one.

Before

A quiet place, with no television.

The screen between the two of you, the

microphone checked.

A few old photos, an object, a postcard: they

wake memories up.

One or two questions in mind (the Question of

the day, or Discovery).

During

Give it time: a silence isn't a failure.

Don't correct dates or names during the story:

check afterwards.

Keep the person's own words, even clumsy ones.

One memory at a time: finish it, then move on

to the next.

After

Reread the engraved text together.

Add the date, the place, the feeling.

Show the person what the family will see.

If it's hard

Old memories often come back more easily

than recent ones.

A photo or a song helps more than a question.

A painful memory? You can stop, and untick

sharing.

Grimzoo complete guide · Helping a loved one · October 2026



Complete guide · Helping a loved one · 07 / 22

T H E  B E S T  WAY

Fireside for two
The person tells, you hold the screen, and Grimzoo asks the follow-up questions. In the Quill, choose Fireside.

1 Read Grimzoo's question aloud.

2 Type their answer…

3 … or better, dictate: the person speaks, the text writes itself.

4 Add details: feeling, date, place.

5 Send: Grimzoo asks for more (three times at most).

6 Finish this memory: Grimzoo writes the story up neatly, in the person's own words.

DIC TAT I NG  W E L L

Bring the microphone close, in a quiet room. Dictation works in recent browsers (Chrome, Edge, Safari); if the

button doesn't appear, the browser doesn't offer it.
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S PA R K I N G  T H E  M E M O RY

Starting from a photo
On the Manor, Tell a photo's story: choose the photo, and Grimzoo opens a Fireside chat about it.

1 The photo stays at the top of the conversation: the person looks at it while telling.

• On the Manor, the Question of the day also offers a different question every day. In the Quill, Discovery

draws a question at random.

G O OD  TO  K NOW

The photo gets the conversation going. To keep it with the memory, add it afterwards on the memory's page (Edit

→ Photos).
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A  R E C O R D E D  I N T E RV I E W

Importing an interview, a notebook, a book
Recorded the person on the phone, filmed a conversation, or have they already written their memoirs? In the
Quill, Import.

1 Drop the audio recording (up to 25 MB), the video (only the sound is used), a notebook or a PDF book…

2 … Grimzoo transcribes it and splits it into memories.

3 Reread each suggested memory; untick what doesn't fit.

4 The text stays as it was spoken: Grimzoo splits, it doesn't rewrite.

5 Theme, tags and date are suggested; correct them. Choose the feeling together with the person.

A  G O OD  M E T HOD

Record the person for 20 minutes on your phone, without worrying about the screen, then import the recording in

the evening.
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U N D E R S TA N D I N G  I T

Filing a memory: the seven markers
A memory is first of all a text. Everything else is optional, but it helps you find it, place it in time and share it.
Nothing has to be filled in on the day itself.

The theme The big subject of the memory. There are 12:

Childhood Family Friends Love / Relationships School / Studies Work / Career

Travel Passions / Hobbies Places Objects Hard times Happy times

If you don't pick one, Grimzoo works out the theme on its own. You can always change it.

The feeling How the person feels looking back: what they feel today, thinking back to it — not necessarily
what was felt at the time. Just one, out of ten:

🌟  Joyful 🍂  Nostalgic 🏆  Proud 💧  Moved 🕊️  At peace 🌧️  Sad 😄  Amused

🔥  Angry 🌠  Amazed 🌫️  Puzzled

Optional: Grimzoo never guesses it.

The tags Free keywords, to find a memory again later: a first name, a place, an object (“Alain”,
“camping”, “bike”). Type the word, then Enter or a comma. Up to 20 per memory.

The date The year is enough; the month and day are optional. For several years, tick “It's a period”. If

the text says “in July 1962”, Grimzoo suggests the date on its own: the note ✨  Date read in

your text shows it, and the little cross erases it.

The place A town or a village, picked from the list offered. It puts the memory on the Atlas map.

The period of life Worked out on its own from the date and the year of birth: Childhood (0-12), Adolescence (13-
18), Young adult (19-30), Adult (31-50), Maturity (51 and over). It arranges the memories on the

Timeline.

Shared or not The “Include in the shared Grimoire” box decides whether this memory can be read by loved

ones. Unticked, it stays private.
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F I N D I N G

The Grimoire: all the memories in one place
In the menu, Grimoire. Each memory is a card there.

1 The Life Book is put together from here.

2 Scrolls: the memories as cards.

3 Timeline: the memories in the order of a life.

4 Atlas: the memories on a map.

5 Search for a word: “Lisbon”, “bike”, a first name. The search reads the photos too.

6 Filter by theme, tag, year or feeling.

7 Whether it's shared, and the link to copy.

8 Click a card to open the memory.
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F I N D I N G

A memory's page
Click a card to open the memory's page: the text and all its markers.

1 The title.

2 The date.

3 The place.

4 The feeling.

5 The tags.

6 Send: have someone read the memory, or ask a loved one to add to it.

7 Edit: correct the text, add a photo, a voice, a marker.

G O OD  TO  K NOW

While editing, “Dictate” adds what you dictate after the text, without erasing anything.
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F I N D I N G

Editing a memory: photos, voice, markers
“Edit” opens the whole memory. Fill in what you want, when you want.

1 Date: the year is enough.

2 Place: a town from the list.

3 Photos, clip and audio: up to 10 photos (one becomes the cover photo), a 2-minute video, a voice telling the

story. With no photo, Illustrate this memory has the AI draw a picture.

4 Theme: the big subject of the memory.

5 Tags: first names, places, objects. Enter or a comma to add one.

6 Feeling: how the person feels looking back.

7 Include in the shared Grimoire, or not.
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F I N D I N G

The Timeline and the Atlas
Two more ways to browse the memories: through time, and on a map.

• The Timeline arranges each dated memory by period: Childhood, Adolescence, Young adult, Adult,

Maturity. A memory without a date doesn't appear on it.

1 The Atlas pins every memory that has a place. Click a pin to open its memories.
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T H E  FA M I LY

Asking a loved one to add to a memory
Someone remembers a moment better? Send them the memory: they read it and write what they remember,
without creating an account.

1 On the memory's page, click Send.

2 Choose So they can add to it.

3 “Just to read it” only sends a reading link.

4 Type the loved one's first name.

5 Create the link: it's copied. Paste it into a text message, WhatsApp or an email. Grimzoo never writes to

anyone itself.
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T H E  FA M I LY

What the loved one sees, and their reply
The loved one opens the link on their phone or computer.

1 They write what they remember…

2 … or dictate it.

3 They agree to be quoted in the memory, under their first name.

4 They send it.

5 Their reply arrives in Testimonies, on the memory's page.

6 Read the reply, then decide whether to quote it or blend it into the text. Nothing goes in on its own.

7 Loved ones who haven't replied yet are shown as “waiting for their reply”.
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S H A R I N G

Opening the Grimoire to the family
In Settings, under “Shared Grimoire”.

• At the top of the section: turn on the Shared Grimoire, give it a title and a description.

1 Tick the themes to share.

2 The number of memories included.

3 The link to send…

4 … and the button to copy it.

5 Open link: anyone who has the link can read.

6 Invited people: only the addresses you add can read, with a code.

7 Add the family's addresses…

8 … and click Invite.

9 Loved ones can also ask the memories questions.

10 Revoke the link: nobody can open the Grimoire any more.

Grimzoo complete guide · Helping a loved one · October 2026

1

2

3
4

5 6

7 8

9

10



Complete guide · Helping a loved one · 18 / 22

S H A R I N G

What loved ones see
The Shared Grimoire reads like a book, without creating an account.

1 The title chosen in Settings…

2 … and the description.

3 Loved ones filter by theme.

4 Each memory opens as a double page; move to the next one with the arrows.

5 A memory can be sent on to someone else.

FOR  I N V I T E D  P EOP L E  ON LY

The loved one first enters their email address, then the 6-digit code they receive. Only memories with the “Include

in the shared Grimoire” box ticked appear.
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A S K I N G

Asking your memories a question
In the menu, Clone. Ask a question in everyday words; the answer comes only from the memories, and says which
memory it comes from.

1 The question: “Which trip do I talk about most often?”

2 The answer, made only from what the person has told.

3 1 memory invoked: click to see the memory the answer comes from.

4 Write a new question here…

5 … or dictate it.

WORT H  K NOW I NG

It makes nothing up: if it can't find the answer, it says so. It opens from 3 memories, and gets richer with every new

memory.
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K E E P I N G

The Life Book
From the Grimoire, Life Book lays the memories out as a real book, with the photos.

1 The cover: the book's settings.

2 The author's name, and the title.

3 The cover image: the title alone, a photo, or a portrait.

4 The colour of the title.

5 The cover preview.

6 Leaf through the real pages: the book as it will be printed.

7 Make my book: the PDF is ready to print, at home or at a printer's.

• Further down: the dedication, the chapters (by period or by theme), the format (A5 or 16.5 × 24 cm).

A  GI F T  I DE A

A Life Book to give for a birthday, at Christmas or to the grandchildren. You can make it again when new memories

arrive.
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I N  A  C A R E  H O M E

A typical session, for care teams
In a care home, a nursing home or at home, Grimzoo can support a memories workshop or life story work. With
no extra workload: the family takes over.

STEP WHO WHAT

1 · Open The team or the family The Grimoire in the resident's name, with a relative's email
address. Consent from the resident or their representative.

2 · Tell Activities coordinator,

volunteer or relative

20 to 30 minutes of Fireside by voice, with a photo or an object to

get started.

3 · Share The family The Grimoire for invited people only, relatives asked to add to it

with the Witness.

4 · Keep The family The Life Book, to give or to keep.

RE M E M B E R

No medical data. The Grimoire is the resident's: their family keeps access to it. One session a week is enough to

keep a Grimoire alive.
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F R E Q U E N T LY  A S K E D  Q U E S T I O N S

The questions people ask us
The person has

memory problems

Old memories often stay the most within reach. A photo, a song, an object help. Grimzoo isn't a

therapy tool, simply a place to keep what is told.

Who can read the

memories?

Nobody but the account holder, as long as nothing is shared. After that, only the ticked

memories, and only people who have the link or whose address has been invited.

What about

artificial

intelligence?

It asks follow-up questions, tidies up, sorts and answers questions, using only what has been
told. It only switches on with explicit consent, and never trains on the memories.

How much does it

cost?

Nothing during the launch phase, with no limit. A free plan will remain afterwards.

I'm gathering for

both my parents

One Grimoire per person, so one email address per Grimoire.

Can we get

everything back?

Yes: Settings → Export the Grimoire, as PDF, Word or raw data, at any time.

A  Q U E S T ION ?

Write to pierre@abecedia.com. Grimzoo is also an app for iPhone and Android: grimzoo.com/telecharger.
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